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BRAND AMBASSADORSHIP: 
UNLOCKING THE POWER OF YOUR GREATEST ASSET

SagePresence

“What does your company do?” 

Simple enough question. But how simple is it 
for you and your employees to answer?

To stand out in today’s sound bite-world, your 
people need to feel confident and persuasive 
when talking about your business and your 
brand. Every interaction they have—working 
with clients, interacting with their network or 
posting on social media—defines how someone 
feels about your company and whether they 
will purchase your products or services. Yet 
few people have received training on how to be 
an effective brand ambassador—resulting in, 
quite simply, a lost opportunity.

AMBASSADORSHIP ESSENTIALS

An effective brand ambassador program must 
be rooted in a well-defined, compelling brand 
story. In Ambassadorship Essentials, our 
expert-led, propriety courses bring your value 
proposition to life by helping empower your 
people to confidently represent your brand.

SagePresence can help. Our Brand 
Ambassador Program helps equip and 
empower your people to communicate 
your company story clearly, concisely, and 
confidently for years to come. 

Our Approach
Our approach includes two elements: 
Ambassadorship Essentials and Sustaining 
Impact. Designed to build on one another, 
our comprehensive Brand Ambassador 
Program helps transform your people into your 
strongest marketing asset, seeding the skills 
to create meaningful, engaging connections. 
We also offer the option to select individual 
elements of our program if you want to focus 
on a specific area of brand ambassadorship.

Ambassadorship Essentials includes the 
following training courses that have been 
professionally designed by our adult learning 
experts:

TELLING YOUR STORY (4 hours)
In this course, participants explore the 
SagePresence Story Structure Model™, then 
learn to apply this flexible and practical 
storytelling tool to create clear, concise, and 
compelling messages in any situation. 

LIVING THE BRAND (4 hours)
This course is designed to build consistency 
and confidence around how your employees 
deliver your brand experience. We’ll examine 
the opportunities to connect with your clients 
(existing and potential), and then customize 
the course with practical, real-world tips 
tailored to your interactions and brand story. 
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SUSTAINING IMPACT
You’ve invested time and resources in developing 
your brand story and empowering your people to tell 
it. Let Sustaining Impact build on the foundation of 
Ambassadorship Essentials and deepen the impact of 
your brand ambassador program by helping you: 

• Expand and enhance your people’s brand 
ambassadorship skills through one-on-one 
coaching or specialized training 

• Align leaders to champion brand 
ambassadorship and foster brand consistency 
for the long-term

• Measure the impact of your brand 
ambassadorship efforts

With these objectives in mind, our team tailors the 
specific components of Sustaining Impact to match 
your unique needs. We thoughtfully curate solutions 
from our proven toolbox of professional courses, 
training and other resources designed to help take 
your brand ambassadorship program to the next 
level. Potential solutions may include: 

Training-Related Coaching
In these one-on-one training sessions, the 
participant and coach dig deeper into the individual’s 
specific needs, identifying ways to further develop 
a desired skill and apply it to a specific role in the 
organization.

Leadership Development
For long-term sustainability, leaders need to learn 
how to effectively encourage and reinforce brand 
ambassadorship skills in their people. Our leadership 
development courses help prepare leaders to set clear 
expectations and hold individuals accountable, while 
encouraging engagement with the brand.

Opportunity Awareness
Brand ambassadorship can lead to sale opportunities 
—if you know where and when to look. This course 
helps people recognize and leverage potential sales 
opportunities. Participants learn how to be more 
at ease when meeting new people, lead meaningful 
“small-talk,” and engage in productive conversations.

Measuring the Impact
To truly understand the impact of your brand 
ambassadorship efforts, it is important to establish 
measurement and evaluation methods and have a 
plan for course correction if needed. We put our tools 
and people to work for you, providing a full picture of 
your brand ambassador program in motion.

Consulting Services
Not finding what you need? Feeling like a round peg 
in a square hole? If so, our consulting services offer a 
just-right brand ambassador training solution that is 
custom-designed for your unique situation.


